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Company Information

Founded: 2021

Headquarters: Los Angeles, California

Funding: Self-funded via parent MSP firm - Guardian Technology Group
Market Segment: Identity and Access Management (IAM) (Converged)
Licensing Model: SaaS Subscription

Geographic Focus: North America and APAC

Market Segment Overview

ObservelD offers a unified Identity and Access Management (IAM), Privileged Access
Management (PAM), Identity Governance and Administration (IGA), and Cloud Infrastructure
Entitlement Management (CIEM) platform to address these critical areas in the digital identity
ecosystem. These solutions ensure secure access, manage entitlements, and mitigate risks
associated with human and non-human identities across on-premises and cloud
environments. As organizations increasingly adopt cloud-native architectures and pursue
Zero Trust security models, the demand for modern, unified, and converged identity
platforms continues to grow.

Vendor Description

ObservelD is an emerging provider in the IAM space, founded in 2021 as a spin-off from
Guardian Technology, an established Managed Services Provider. Headquartered in
Southern California with additional operations in India, the company is currently in the early
adopter phase of its go-to-market strategy and is seeking Series A in funding in 2025 to
expand its reach. The company's flagship product is a modern, cloud-native identity security
suite that provides a unified approach to IAM, PAM, IGA and CIEM for hybrid and multi-cloud
enterprise infrastructures.

Solution Overview and Innovation

Product Overview: ObservelD Converged ldentity Security Platform

ObservelD stands out for its converged identity approach, which unifies traditionally siloed
functionalities into a single platform. It provides a centralized user interface, dashboarding
and orchestration workflows to manage human and non-human identities, entitlements, and
policies across all systems, whether on-premises, hybrid, or multi-cloud. This convergence
reduces complexity and operational costs while enhancing security posture. Additionally, its
support for multi-cloud microservices and containerized deployments ensures compatibility
with modern DevOps and cloud-native workflows. The platform offers an extensive library of
prebuilt application connectors, supporting multiple ‘Sources of Truth’ and enabling
integration with diverse applications and systems.
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Innovation

The company makes use of Artificial Intelligence (Al) and risk-scoring technology to provide
innovative features, including real-time assessments of identity activities, roles, and
entitlements using advanced machine learning. This technology enables proactive detection
of anomalies to identify potential access management security threats. Additionally, it
facilitates predictive governance by anticipating role and access needs, streamlining role
creation and ensuring a more secure and simplified identity governance process. ObservelD

pre-defined rules. Its privilege automation and session recording capabilities improve the
management and auditability of both human and NHI service accounts, incorporating
automated credential rotation and enforcement of least privilege principles to increase
access security and reduce risk.

Product/Market Fit

ObservelD demonstrates strong product/market fit by addressing the critical pain points of
modern enterprises. The platform’s ability to simplify identity management, enhance
compliance, and reduce total cost of ownership (TCO) resonates with large enterprises
burdened by the inefficiencies of legacy systems. Its flexible deployment options and
governance capabilities appeal to mid-market and enterprise customers, particularly those
seeking to modernize their identity security stacks or adopt Zero Trust architectures.

Strengths and Challenges
Strengths

o Al-supported risk assessment, risk scoring and identity governance.

e Extensive prebuilt Application Connector Library for simplified integrations.

e A unified identity platform that integrates IAM, PAM, IGA, and CIEM functionalities.

e Flexible deployment options, including SaaS, multi-cloud and customer private cloud.

e Canimprove TCO, & visibility based on Identity Modernization to a converged platform

e Built on cloud-native microservices and containerization, providing scalability and
flexibility with modern DevOps practices.

Challenges

e Limited market awareness due to the company’s early-stage positioning.
e Competing against well-established vendors with broader market presence.
o Educating potential customers on the benefits of a converged identity platform.
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https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
https://www.govinfo.gov/content/pkg/COMPS-1883/pdf/COMPS-1883.pdf
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Analyst’s View

The converged identity security market is poised for significant growth as organizations strive
to modernize their systems. ObservelD’s innovative platform addresses critical gaps in
traditional 1AM solutions by unifying essential capabilities under a single architecture and
user interface. As the market gains a better understanding of the cost and operational
benefits of convergence, vendors like ObservelD are well-positioned to meet growing
demand. However, success will depend on scaling market awareness and overcoming
incumbent competition. We anticipate strong growth in this segment, driven by enterprise
digital transformation and heightened cybersecurity needs.
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Related Content from KuppingerCole

About KuppingerCole

KuppingerCole, founded in 2004, is a global, independent analyst organization
headquartered in Europe. We specialize in providing vendor-neutral advice, expertise,
thought leadership, and practical relevance in Cybersecurity, Digital Identity & IAM (ldentity
and Access Management), Cloud Risk and Security, and Atrtificial Intelligence, as well as for
all technologies fostering Digital Transformation. We support companies, corporate users,
integrators, and software manufacturers in meeting both tactical and strategic challenges and
making better decisions for the success of their business. Maintaining a balance between
immediate implementation and long-term viability is at the heart of our philosophy.

Copyright

© 2025 KuppingerCole Analysts AG. All rights reserved. Reproducing or distributing this publication in any form is prohibited
without prior written permission. The conclusions, recommendations, and predictions in this document reflect KuppingerCole's
initial views. As we gather more information and conduct deeper analysis, the positions presented here may undergo
refinements or significant changes. KuppingerCole disclaims all warranties regarding the completeness, accuracy, and
adequacy of this information. Although KuppingerCole research documents may discuss legal issues related to information
security and technology, we do not provide legal services or advice, and our publications should not be used as such.
KuppingerCole assumes no liability for errors or inadequacies in the information contained in this document. Any expressed
opinion may change without notice. All product and company names are trademarks™ or registered® trademarks of their
respective holders. Their use does not imply any affiliation with or endorsement by them.

KuppingerCole Analysts supports IT professionals with exceptional expertise to define IT strategies and make relevant
decisions. As a leading analyst firm, KuppingerCole offers firsthand, vendor-neutral information. Our services enable you to
make decisions crucial to your business with confidence and security.

Founded in 2004, KuppingerCole is a global, independent analyst organization headquartered in Europe. We specialize in
providing vendor-neutral advice, expertise, thought leadership, and practical relevance in Cybersecurity, Digital Identity & IAM
(Identity and Access Management), Cloud Risk and Security, and Artificial Intelligence, as well as technologies enabling Digital
Transformation. We assist companies, corporate users, integrators, and software manufacturers to address both tactical and
strategic challenges by making better decisions for their business success. Balancing immediate implementation with long-term
viability is central to our philosophy.
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https://www.kuppingercole.com/research/lc80832/identity-governance-and-administration
https://www.kuppingercole.com/research/lc81427/access-management#heading5.26
https://www.kuppingercole.com/research/lc80830/privileged-access-management
https://www.kuppingercole.com/watch/identity-management-digital-era
https://www.kuppingercole.com/research/wp81240/iam-convergence-integrated-perspective-beyond-just-iam
https://www.kuppingercole.com/research/an80882/modernizing-iam-for-today-s-business-needs
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